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| Wi message logs, transaction accounting, trafficand security management;
2 (iii) Managing the ass:gnment of short codes to content being hosted
R 3 on behalf ofdevelopers among other rcspons;bthtlc,s
' J'l{.:igl‘;is oi . o 4 ' "4, Value Added Sewlce Pr owdcrs and Mobile Nuwmk Opu'ato:s
Subscribers
. 5 shall be oblj gated to observe the rights of subscribers as follows:
6 (a) Value Added Serv1ce Providers and Mobile Network Operators
7 shailstrictly adhere to Quality of Service Regulations and sundry other Codes,
8 Detexmmalions‘ Directives, Guxdelmes Regulattons and Rules that shall be
9. 1s~med by the mievant agency of govm mment from timeto tum
| Ib -‘ - (b) Value Added Service Providers and Mobile Network Opualors
H  shall provide and maintain adequate custonier support on all campd:gm
2 preducts, promotions, and services atall times; .
13 (c} Value Added Service Prowders and Mobile Networ I\ Ope1ators
14 shall deal with subscriber complamts within a reasonable time frame, Wherga . |
1 5"_ complaint 15 not bung 1esolved the 1easons why must be Lonveyed fo.the
16" cmnplamantwrthm areasonable time;
17 (d) Value Added Serwce P‘rowders and Mobile Network O]JCI ators
18  shall ensure that no Value Added Service is promoted as being free of charge if
19 it mvolvcs any hidden chargesto the subscribers; ' |
20 (e} Vahue Added Service Providers and Mob:le Network Operdtors
5 :-‘ 21 "shall hot send or h'we any olhu individual or company send on their bt,h'i[t'
2;2 unsol[uted mndom or untargered telecommunications messages i the
.23 subscrlbe: ‘has cxpxessly indicated tlnt thLy do not want to receive such
24 messages
.25 (f) Value Added Serwce medels and Mobite Nelwm 'y Operators
.26 shall ensure that subscribers are ab[e to "opt-in" or "opt~0ut" 01 any Cﬂmpalgn o
| 27 ;])10duct pronmtlon or service regdrdless of whether the campdlon produci o
28 promotion, orservice :ssubscnptmn bascdornel
(g) Value Added Serwce Provxders and Mobile Network Operators
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shall not charge subscribers for SMSs' that contain help, error, or general
information;

{h) Value Added Service Providers and Mobile Network Operators
shalf not charge subscribers for SMSs' that request for the subscription or
un-subscription of any campaign, product, promaotion, or service,

Penalties for breach of the above by any offender shall include but is not
limitad to, payment of fine and withdrawal of operational licenses as may be
determined by the regulatory agency.

5 "Subscribers" in this Act shall mean the customers of a
particular Value Added Service Provider or Mobile Network Operator.

6. “Value Added Service” shall cover the various services

pmvidcd by the te]ccommmicaLions industry beyond vuicc cails, data

sessions, and pcm—to peer SMS. This shall include but not be limited to

voice mail, ring back tone, SMS voling, SMS lotteries, ringlones, graphics,
gamcs, mobile Internet sites, call directory, call centre services, all services
that require the use of short codes, prepaid calling cards, special numbering
services

7. This 13ill may be cited as Telecommunications Value Added
Services Regulatory Bill, 2017,

EXPLANATORY MEMORANDUM

This Bill sccks to provide for the regulation of the telecommunications
industry in view of'the need to encourage local content through Value Added
Service (VAS) towards stimulatin g growth in the industry,
The c:rui‘rcnl state-of-atfairs s inimical to the development of the scetor as it
poses great challenges. Some of these challenges are the destruction of local

VAS/FinTech/Mobile Financial Services industry, discrimination against

subscribers and the perpetuation of fraud against the public through short

codes assigned for Value Added Services, amongst others.

CAs the zcguhlmy agency, the Nigerian Communications Commission

(NCL) shall ensure that the current shari ing formula between the Mob1
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Network Operators (MNOs) and the VAS service partners is reviewed upward

in line with industry best practice.

The NCC shall also ensure that the strict adherence to contractual terms
" between and among parties is maintained as well as strict adherence to anti-
' édmpetition and anti-! f‘ust rules andr'egulations. |

The crux of the Bill is to ensure the protection of the Nigerian VAS ecosystem

from foreign invasion and exploitation.



